R=alT=CH

WINDOWS SERVER & WORKSTATION

MOBILE DEVICES

THIN CLIENTS

ORGANISATION & STAKEHOLDERS

DATABASES

CLOUD ASSET & INVENTORY

SOFTWARE PRODUCTS & LICENSES

FINANCIAL ASSET & INVENTORY

OPERATIONAL TECHNOLOGY ASSET &
INVENTORY
VIRTUALISATION ASSET & INVENTORY

CUSTOMER SPECIFIC CONNECTORS

COLLABORATION TOOLS

MS AD/LDAP (Computer and related Objects)
MS SCCM

Empirum

Baramundi

REALTECH theGuard! Business Service Manager
(IT Network components, Server)

Windows 10/11 Add-On (Servicing Option for
Lifecycle Management of OS Releases)

MS Intune (Mobile Devices)
SOTI Mobi Control (Mobil Devices / Scanner)
Xen Mobile (Mobile Devices)

IGEL (Thin Clients)

MS AD/LDAP (Organisation, Persons/Users and
related objects from on-premises & cloud LDAP
repositories)

MS SQL-Server (Instances, Databases, etc.)
PostgreSQL

SAP HANA

Oracle

Azure (Virtual Machines, SQL-Servers, App-
Services/Websites, Managed
Clusters/Kubernetes, Container Instances)
AWS

Google

MS 365 (Products and Licenses used)

SAP FI/CO (Financial Information concerning
Asset & Inventory)

CHG TESMA (Combining technical and
commercial Information)

OMICRON ADMO (IT and Energy Network
components)

VMware vSphere vCenter (Datacenters, Clusters,
Hosts, Datastores, Virtual Machines, etc.)

Rapid development and implementation of new
import connectors for any data sources possible

Atlassian Confluence (Service Catalogue)





