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COPYRIGHTS AND TRADEMARKS

© 2020 REALTECH AG. All rights reserved. This document contains confidential and proprietary
information. Unauthorized copying of this document and making it available to third parties (as a
whole or in parts) is not permitted. The (product) names, logos, trademarks and other labels
mentioned in this document are the property of REALTECH or REALTECH's licensers and shall not be
used without prior written approval of their respective owner.

The documentation and the herein described software is subject to the copyright protection. It is
therefore not allowed to copy (neither in extracts) the documentation or to pass the software or
make it accessible to third parties without prior permission in written form granted by REALTECH.
Exceptions can result from mandatory legal provisions of the copyright. Apart from that, the scope of
the rights of the customer focuses exclusively on the provisions of the contract concluded between
REALTECH and the customer. The customer leaves untouched all copyright notices and other
labelings in the documentation respectively in the software and does not delete or change it.

All contents of the documentation, especially the description of REALTECH products and services, do
not represent any guarantee or guaranteed properties. At best, they serve as description of the
quality of the software or service of REALTECH as agreed by contract.

REALTECH does not assume responsibility for errors or lacunas in this document. REALTECH may
correct or change the contents of this document at any time without prior notice.
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HOW TO CONTACT US

Contact us as follows:

Software Support

Support portal: https://support.realtech.com/software/extern/

Customer Service
REALTECH AG
Paul-Ehrlich-StralRe 1
69181 Leimen, Germany
Phone: +49 6227 8370

Fax: +49 6227 837 837
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1 Installation Steps

1.1 Jira Server Installation

On the Jira instance, the app needs to be uploaded via:

Administration -> Add-ons -> Manage add-ons -> Upload add-on

< JiraSoftware Dashboards v Projects v Issues v Boards v DbConsole | Create

- . ]
Administration @ Search Jira admin g -
Applications ~ Projects Issues Add-ons  User management Latest upgrade report ~ System
ATLASSIAN MARKETPLACE
Find new add-ons Manage add-ons
Manage add-ons You can install, update, enable, and disable add-ons here. Find new add-ons.
OSGi " N
Filter visible add-ons User-installed A V] Z\Oad add-on_+ Build a new add-on
User-installed add-ons
> &¥ Atlassian REST API Browser m
> [ Atlassian Troubleshooting and Support Tools
» 4 Atlassian Universal Plugin Manager Plugin
> & Apache Commons FileUpload Bundle
> 4¥ Apache Felix Web Management Console
> 4¥ Alassian Developer Toolbox

1.2 Jira Cloud Installation

To install the Jira App SAP Transport Integration for Jira in your Jira Cloud instance, please go to Apps
-> Manage your apps and click on Upload app. Please fill in the URL: https://sap-transport-
integration-for-jiral.azurewebsites.net and press Upload.

Upload app

Upload an Atlassian Connect app descriptor from the Atlassian Marketplace,

From this URL | |

This third party vendor has not provided a privacy policy or terms of use. Atlassian's
Privacy Policy is not applicable to the use of this app.

Cancel
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When this error occurs: “Problem accessing the file https://sap-transport-integration-for-jiral.azurewebsites.net.”

Problem accessing the file https://sap-transport-integration-for-jira 1.azurewebsites.net. X ‘

Please try again one minute later. This error occurs, because the Linux Container is starting up, just when the URL
is called.

1.3 SAP systems

This SAP Transport Integration for Jira requires the SAP Add-on REALTECH Transport Management.

Please install this Add-on bevor preforming the next steps.

1.3.1 SMICM - Activate the HTTPS service

This step must be performed on the SAP system where the REALTECH Transport Management
Controller is located.

Make sure that the HTTPS service is active (Transaction SMICM -> Services).

1.3.2 STRUST - Install Jira SSL Certificate

This step must be performed on the SAP system where the REALTECH Transport Management
Controller is located.

To use the HTTPS protocol for the Web Service calls, install the security certificate from Jira into the
SAP system, transaction code STRUST, under the node SSL client SLL Client Standard.

1.3.3 SM59 - Create RFC connection type HTTP connection to External
Server

This step must be performed on the SAP system where the REALTECH Transport Management
Controller is located.

Create an RFC with type HTTP Connection to External Server in the SAP system, where the
information about the authentication and the service URI for the REST service is stored.

Logon data, etc. is stored by transaction SM59 already in a secure manner and the REST client
implementation can rely on this.

Run the RFC connection test to make sure everything is prepared to start the configuration.

1.34 S_TCODE authorization to run the integration configuration

This step must be performed on the SAP system where the REALTECH Transport Management
Controller is located.

To run the integration configuration, the user needs authorization for transaction codes:
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e ZRTC_TMCON_CONFIG
e ZRTC_SERV_CONFIG

The integration configuration (transaction ZRTC_TMCON_CONFIG) will be used on the TM Controller
only.

1.3.5 TM RFC User Authorization (ZRTC4_TM_ADM)

This step must be performed on all SAP systems.

This first version is developed in Z* namespace, RFC user ZRTC4_TM_ADM and must be granted
authorization to execute ZRTC* function groups calls in RFC sessions:

_CEE.CE A Manually Buthorization Check for RFC Access 5 RFC
3 OCE T Manually Ruthorization Check for REC Access T-T408000200
&y Rctivity 18

¢y Name (Whitelist) of RFC object ZRIC*
— &> Type of BFC object to which ac FUGR

This is necessary for the distributed TM landscapes (TM Controller is not on Development system)
and CREATION/AFTER_WF_A actions are used/activated.

1.3.6 Creation of SAP attributes for Transport Requests

This step must be performed on the Development Systems.

SAP Transport Requests attributes must be created in the Development system. They will be used to
store the issue information assigned to the Transport Request during the creation/release process.

At least two SAP attributes are mandatory for the integration:

e One for storing the ITSM id: must be the same in all DEV systems
e One for storing the Ticket id

At the insertion of the Transport Request into the TM workflow, the assigned SAP attributes will be
mapped to the corresponding TM attribute, which will be used in the TM workflow.

The names of the created SAP attributes will be mapped during the configuration in the next step.
Restriction: SAP attributes must have the same name as the TM attributes for the mapping.

Limitation: Technical restriction for the length of the value of an SAP attribute is 32 characters. This
means that information stored from Jira into SAP will be truncated to 32 characters, if longer.
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2 Integration configuration

2.1 SAP Transport Integration for Jira configuration

These are the steps needed for the integration to be activated.

2.1.1 Manage TM Controller

After the App is installed on the lJira instance, there should be configured one or more TM
Controllers. The configuration can be done from the App installation (Manage apps) by accessing the
button “Configure” or by going from the left REALTECH menu “Manage TM Controller”

i1 © JiraSoftware  Yourwork Projects v Filters v Dashboards v  People  Apps ¥

- User-installed apps

> @ Connectl (ck 847a-4965-a4c0-311a8d975117)

ATLASSIAN MARKETPLACE
> @ JIRA Toolkit Plugin
Find new apps

~ (@ SAP Transport Integration for Jira
Manage apps

OAuth credentials BETA Manage your SAP transport requests with SAP Transport Integration for Jira, to enable seamless integration with REALTECH Sif
Management.

REALTECH Try SAP Transport Integration for Jira free for 30 days. Your subscription automatically begins after 30 days .

Manage TM Controller m Configure Uninstall

Logs

Loading screenshots... TEEE 10

Vendor:  REALTECH AG

App key:  com RTC plugin SAPTlira

Here, press button + Add a TM Controller and the popup will be shown:

e Add TM Controller

Check connection Status:  UNKNOWN

TM Controller

Provide a TM Controller name for your connection.

Server name

e.g. ber-dpv-t4d.company.net

Port

e.g. 8080

m Caricel
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Add a TM Controller name (e.g. the SAP system SID), add the SAP system server name and the port.
Please check mark HTTPS if the connection is secure.

Once the server name and the port are provided this information can be checked by pressing the
button Check connection. If the server is reachable then the status should switch to Connected.

The connection check can be done successfully if the browser’s securities are passed (if Jira server is
secure then the SAP server must also be secure to perform a call to the server).

After the TM Controller is saved the information is added into the main table and must be enabled to
use it.

e Manage TM Controllers

The table below shows the TM Controllers. Connected TM Controllers are available to be configured at a project level.

+ Add a TM Controller

Enabled TM Controller Last changed Status Actions
PD1 8/18/2020, 12:06:24 PM [ CONNECTED | 4
2.1.2 Project settings

To establish a connection from an SAP development system (e.g. when an SAP transport is created ->
update lJira issue) the TM Controller Development systems needs to be configured at a Jira project
level.
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e Settings

PROJ is connected to TM Controller

PD1 ~ SIS CONNECTED |

Development systems

Dev SID Client

Development system  Client  Actions

PD2 100 Delete

When adding or removing a TM Controller from the project, all project’s issues are updated with a

flag that the integration is enabled (the issues that are updated are the ones that matches the filter
settings which will be detailed in the next subchapter).
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2.1.3 Project Filter

e Filter

This integration is active for issues that matches this filter - JQL

type=task or type=epic

v 15 issues found

Update Cancel

TM Workflow action filter

Action || Level H Project || Destination Add
Enabled Action Level Project Destination
O APPROVAL Production Basis default Update Cancel

type=sub-task

v 6 issues found

The project filter configuration is for enabling/disabling the issues that should be part of the
configuration. There is also the possibility to add a filter for a TM Workflow Action.
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Manual

214 SAP Transport details

For the issues activated by the Project configurations, a new web item will be shown on the right side

of the issue.

The parent of the issues (e.g. an Epic issue type) will have displayed the overview of all the child

issues:

Projects / @ Test epics / 3 TEP-1

B Test

@ Attach & Createissueinepic @@ Linkissue = v

Description

Add a description

Issues in this epic —

0% Done

+ @ BACKLOG
T @ BACKLOG

TEP-2 Customizing

TEP-3 Workbench

Smart Change

Transport no. Level

PQ1K900453 Qualitat v/
PQ1K900456 Qualitat &
PQ1K900455 Qualitat v/
PQ1K900454 Qualitat &

Status
PD1, LSNP
PD1,PQ1,SNP
PD1,] SNP

PD1,PQ1,SNP

The child issues will have more details displayed when hovering over a column data

When hovering over the Transport no. data

Projects / [@ Testepics / TEP-1 / B TEP-2
Customizing

& Atach @) Create subtask @ Linkissue v
Description

Add a description.

Activity

Work log

Show History

Add a comment

Pro tip: pres

P

Smart Change

Transpart no. Leve

PQ1KI00453 Qualitat v

Release date: 20200804
Description: Customizing
Type: W

Owner: ADUICU

Project: Distributed TM
Destination: Multiple systems

PQIKI00454 Qualitst €

PD1,PQ1.SNP

When hovering over the Level data
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Projects / (@ Testepics / TEP-1 / [ TEP-2 £ 01 <
Customizing Smart Change
@ Attach &) Createsubtask @@ Linkissue v res
Transport no. Level Status
o
Description PQ1KI00453 Qualitat PD1,701SNP
Add a description Approval type Username
Content approval Mega
Activity Technical approval Mega
show: (L] History  Worklog
- PQIKI00454 Qualitat PD1,PQ1SNP
@ [ rron
Pro tip: press ‘M to comment
Projects / (@ Testepics / TEP-1 / B TEP-2 4 @1 < -
Customizing Smart Change
@ Atach @) Createsubtask @ Linkissue v vee
Transport no. Level Status
Deseription PQIKI00453 Qualitat v PD1,P01,SNP
Add a description... System  Client  Return code Import date
PD1 000 20200804
Activity PD1 001 20200804
Show: History  Work log Pai 000 20200804
@ rocommen PQ1 001 20200004
Pro fip: press (M| fa comment SNP 000 20200804
NP 001 20200804
SNP 100 20200804
PQIKI00454 Qualitat PD1,PQ1,SNP
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